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Cybervolunteering:
A Building Block for a Shared Knowledge Society
GK3 2007, Kuala Lumpur, Malaysia
Information and communication technologies (ICTs) have profoundly changed the way we deal with and share information and knowledge. They have had a major impact on many fields including the volunteer sector. Thus, new forms of volunteerism have emerged through the creative and innovative use of ICTs. These offer opportunities in particular for young people in the developing world, connecting them among each other and thought the world. They can also help retirees remain involved in active live.
What are the necessary ingredients for cybervolunteer projects to be successful? What kinds of tools are needed to make it work? What can the public and private sectors do to contribute to online and cybervolunteering? What is needed to create win-win situations for partners, volunteers and donors in this new field and sector? What about the recognition of online and distant cybervolunteers? What are the risks encountered when managing online volunteers? These are some of the questions which will be discussed during the present round table.
This session will address the following key questions:

· How are new employment opportunities being created through cybervolunteering in different parts of the world?
· What is the role of cybervolunteers for the linguistic diversity in cyberspace?
· How can the use of technology help address issues such as the brain drain and migration?
· How to link the open source software movement with more traditional forms of volunteering?
· What strategies are governments and the private sector using to harness these opportunities for citizens?
Definition:

Cybervolunteering can be defined as a volunteer activity involving individuals and communities out of their free will to contribute to society in a positive way by means of ICTs. This may include online volunteering but also onsite capacity building and training. 

Aim of the workshop:

The aim of the round table is to facilitate exchange around concrete ICT initiatives involving cybervolunteers from different parts of the world. These will be the basis for discussion and exchange to identify ingredients needed for best practices and project creation around ICT4D involving volunteerism. 
Expected outcomes & achievements:

The various exchanges thought GK3 will lead to the presentation of a declaration on cybervolunteerism. Creation of win-win partnerships and solutions involving educational and academic institutions, governments, non-governmental, international organizations, volunteers, as well as other partners such as the private sector. Statement; guidelines for the involvement of young people in South-South and international initiatives to address the most pressing social and humanitarian needs; reporting and feedback from the field in view of reporting mechanisms by young people for ICT4D. 
Time and place:

12 December from 11.00 am to 12.30 pm, room FR 305.

Moderator:

Adama Samassékou, former Minister of Education of Mali and President of the Geneva phase of WSIS, President of the World Network for Linguistic Diversity, President of ICVolunteers Federation
Panelists:

Rahul Nainwal, iVolunteer, India
Ben Mavoungou, AZUR Développement, CONGO-Brazzaville

Viola Krebs, on behalf of the CyberVolunteers Program and Africa@home, a multi-sectorial partnership project

Heather Creech, International Institute for Sustainable Development (IISD), Canada
Oumar Diamouténé, President of Youth and ICT_s Mali, Cybervolunteers Program Team member ICVolontaires-Mali
Organizer:

ICVolunteers (www.icvolunteers.org), is an international non-profit organization specialized in the field of communications, in particular languages, conference support and cybervolunteerism (www.cybervolunteers.info). Development, exchange of information and service to the society at large are the key elements shared by the communities or organizations involved and by the individuals volunteering though the ICV Network.
Contact: ICVolunteers, PO Box 755, 1211 Geneva 4, Switzerland
phone +41 22 800 14 36, fax +41 22 800 14 37, email: info@icvolunteers.org

